
Case Study                            

Mrs Jones*, in her late sixties, lives with her father, Mr Davies*, who is in his 

eighties.  

They were both referred to the Social Prescribing Service by Surrey Heath  

Adult Social Care Locality Team.  

Mrs Jones’s father came to live with her some years ago so she could care for 

him due to his health issues and increasing frailty.  Mr Davies is blind and has 

COPD, he also suffers with hearing loss and uses hearing aids. More recently 

Mrs Jones has had a stroke which has left her feeling confused and tired.  

Our Wellbeing Adviser advised Mrs Jones that she could apply for Attendance 

Allowance, a non-means tested benefit that can be used to pay for the extra 

help she needs since her stroke.   

Mrs Jones also expressed concern about their safety at home, she feels 

vulnerable because both her and her father’s mobility is impaired.  

Since the stroke she struggles with everyday activities including housework and 

cooking, as she gets exhausted and confused.  

She and her father moved to Surrey Heath from outside the area, and they 

don’t have family or friends nearby.  Mrs Jones doesn’t go out socially at all 

and became quite emotional when she talked this. She explained how she has 

lost her confidence and doesn’t feel she could face going out and socialising 

with new people at the moment.  



Mrs Jones also cares for her father. Recently they have been trying to arrange 

for a chiropodist to come to the house for Mr Davies but they have struggled 

to find someone reliable and they are concerned about the cost.  

The Wellbeing Adviser noticed that his hearing aids were very bulky and took 

some time to put on. Mr Davies also expressed difficultly hearing when using 

the phone.  

When the Wellbeing Adviser discussed getting out socially Mr Davies was non-

committal about doing this at the moment.  

Mrs Jones appeared overwhelmed by the number of issues she was facing at 

once and didn’t know how to resolve them alone.  

The Wellbeing Adviser discussed finding ways to address their practical 

concerns in the first instance and to try and relieve some of the pressure and 

stress from Mrs Jones.  

The Wellbeing Adviser suggested the Meals at Home service, and helped them 

to register to have them delivered every other day. The Wellbeing Adviser also 

signposted Mrs Jones to a local authority-approved cleaning and shopping 

service. 

Mrs Jones and Mr Davies were both concerned about their risk of falls and 

household security, so the Wellbeing Adviser discussed the Community Alarm 

and Telecare Service. The Wellbeing Adviser made the referral on their behalf 

and the Telecare officer came out to fit the system for them.   

The Wellbeing Adviser also referred Mrs Jones to Citizens Advice Surrey Heath 

(CASH) to help her to apply for Attendance Allowance to help pay for these 

services. CASH have an outreach service that Mrs Jones would qualify for to 

help her with this.  

The Wellbeing Adviser made a referral for Mr Davies to receive support from 

Sensory Services with regard to his hearing and sight loss. This will include an 

assessment of any equipment that may help Mr Davies to use the telephone 

and improve his hearing.  

The Wellbeing Adviser provided details of the chiropodist who runs a clinic at 

the Windle Valley Centre. This was much cheaper than the home visit and by 



registering them both with Community Transport they can easily travel there 

on the Community Bus.  

As both Mrs Jones and Mr Davies were reluctant to commit to socialising at the 

moment this also provided a way for them to experience the Windle Valley 

Centre, with each other for support. This could be a first step to helping them 

to overcome their barriers to getting out more in the future.  

Mrs Jones said: “Thank you so much for everything you have done for me. I 

want more people to know about the Social Prescribing Service as I can’t tell 

you how much it has helped me. I would rate this service 10 out of 10.” 

*names have been changed for privacy reasons 

www.surreyheath.gov.uk/socialprescribing 

 


